
TURNTABLE WEBSITE TERMS OF USE (TERMS) 

 

1.​ Legal Notice. The website is provided by TurnTable Tickets, Inc., a Delaware, USA 
corporation having the registered office address at 312 Pearl Pkwy, Bldg 2, STE 2403, San Antonio, 
TX 78215 (“TurnTable”, “us”, “we”, “our”): To contact us, please email 
support@turntabletickets.com. 

 

2.​ By using our website you accept these Terms.By using our website, you confirm that you 
accept these Terms and you agree to comply with them. These Terms govern the use of the 
platforms provided by TurnTable, including any websites and mobile apps, on which these Terms 
are displayed. If you do not agree to these Terms, you must not use our site.We recommend that you 
print a copy of these Terms for future reference. 
 
3.​ Other terms may apply to you.These Terms refer to the following additional terms, which 
also apply to your use of our site: 

3.1​ Our Privacy Policy, which explains how we collect, use and store your personal data. 

3.2​ Our Cookie Policy, which sets out information about the cookies on our site. If you 
purchase tickets from our site, our Purchase Policy for tickets will apply to ticket sales. 

4.​ We may make changes to these Terms.We amend these Terms from time to time. Every time 
you wish to use our site, please check these Terms to ensure you understand the terms that apply at 
that time.  
 
5.​ We may make changes to our site. We may update and change our website from time to time 
to reflect changes to our services or upgrades to our platform. If you have any questions or 
concerns, or if an aspect of our site does not appear to be working properly, please contact us. 
 
6.​ We may suspend or withdraw our site. We do not guarantee that our website, or any content 
on it, will always be available or be uninterrupted. We may suspend or withdraw or restrict the 
availability of all or any part of our website for business and operational reasons.  
 
7.​ We may transfer this agreement to someone else. We may transfer our rights and obligations 
under these Terms to another organization or affiliate entity. In the event we transfer the provision 
of our services to a third party, where possible, we will endeavour to inform you in writing. 
 
8.​ Access to our website. To use certain areas of our website, a user may need to create a user 
account (“User Account”).  
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9.​ Creation of the User Account. To create a User Account, personal identification data must 
be provided.  You agree to provide TurnTable with accurate, complete, and updated information for 
the User Account.  

 

10.​ You must keep your account details safe. 

10.1​ If you choose, or you are provided with, a user identification code, password, or any 
other piece of information as part of our security procedures, you must treat such information as 
confidential. You must not disclose it to any third party. 

 
10.2​ We have the right to disable any User Account if at any time, if in our reasonable 

opinion you have failed to comply with any of the provisions of these Terms. If you know or suspect 
that anyone other than you knows your user identification code or password to your User Account, 
you must promptly notify us at . If you forget your password, they can reset it using the provided 
link.  

 
10.3​ TurnTable reserves the right to refuse registration, cancel an account, or deny access 

to the website for any reason.  
 

11.​ Intellectual Property. 

11.1​ Ownership. TurnTable is the owner or the licensee of all intellectual property rights 
in our website, and in the material published on it. Those works are protected by copyright laws and 
treaties around the world. All such rights are reserved. 

11.2​ User’s Right of Use: A User may print off one copy, and may download extracts, of 
any page(s) from our site for your personal use. You must not modify the paper or digital copies of 
any materials you have printed off or downloaded in any way, and you must not use any illustrations, 
photographs, video or audio sequences or any graphics separately from any accompanying text. Our 
status (and that of any identified contributors) as the authors of content on our website must always 
be acknowledged (except where the content is user-generated). You must not use any part of the 
content on our site for commercial purposes without obtaining a licence to do so from us or our 
licensors. 

11.3​ If you print off, copy, download, share or repost any part of our site in breach of 
these Terms, your right to use our website will cease immediately and you must, at our option, return 
or destroy any copies of the materials you have made (except that you are permitted to print off a 
copy of these Terms). 

12.​ User Rules of Conduct and Acceptable Use. 
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12.1​ TurnTable will determine, in its discretion, whether any User Account or your use of 
the website breaches these acceptable use standards. The User may not use the website in any way: 

12.1.1​ that breaches any local, national or international law or regulation; 
 
12.1.2​ that is unlawful or fraudulent or has any unlawful or fraudulent purpose or 

effect; 

12.1.3​ that harms or attempts to harm minors in any way; 
 
12.1.4​ that bullies, insults, intimidates or humiliates any person; 

 
12.2​ to send, knowingly receive, upload, download, share, post, use or re-use any material 

which does not comply with our content standards; 
 

12.3​ to transmit, or procure the sending of, any unsolicited or unauthorized  advertising 
or promotional material or any other form of similar solicitation (spam); 

 
12.4​ to knowingly transmit any data, send or upload any material that contains viruses, 

Trojan horses, worms, time-bombs, keystroke loggers, spyware, adware or any other harmful 
programs or similar computer code designed to adversely affect the operation of any computer 
software or hardware; 

 
12.5​ to include material that might impair the physical, mental or moral development of 

persons under the age of 18; 
 

12.6​ to express or imply that any statements they make are endorsed by TurnTable, 
without TurnTable’s prior written consent; 

 
12.7​ to impersonate any person or entity, whether actual or fictitious, including any 

employee or representative of TurnTable; 
 

12.8​ to submit (a) any content or information that is unlawful, fraudulent, libelous, 
defamatory, or otherwise objectionable, or infringes TurnTable’s or any third party’s intellectual 
property or other rights; (b) any non-public information about companies without authorization; or 
(c) any advertisements, solicitations, chain letters, pyramid schemes, surveys, contests, investment 
opportunities or other unsolicited commercial communication; 

 
12.9​ to submit, or provide links to, any postings containing material that could be 

considered harmful, obscene, pornographic, sexually explicit, indecent, lewd, violent, abusive, 
profane, insulting, threatening, harassing, hateful or otherwise objectionable, includes the image or 
likeness of individuals under 18 years of age, encourages or otherwise depicts or glamorizes drug 
use (including alcohol and cigarettes), characterizes violence as acceptable, glamorous or desirable, 
or contains any personal contact information or other personal information identifying any third 
party; 
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12.10​ to submit, or provide links to, any postings containing material that harasses, 
victimises, degrades, or intimidates an individual or group of individuals on the basis of religion, 
race, ethnicity, sexual orientation, gender, age, or disability; 

 

12.11​ to use any password or code to participate in a presale or other offer on the website 
if you did not receive the password or code from TurnTable or if you violate the terms of the 
presale or offer. 

13.​ No text or data mining, or web scraping. 

13.1 You shall not conduct, facilitate, authorize or permit any text or data mining or web 
scraping in relation to our website or any services provided via, or in relation to, our website for any 
purpose, including the development, training, fine-tuning or validation of AI systems or models. 
This includes using (or permitting, authorizing or attempting the use of): 

 
13.2​ Any “robot”, “bot”, “spider”, “scraper” or other automated device, program, tool, 

algorithm, code, process or methodology to access, obtain, copy, monitor or republish any portion 
of our website or any data, content, information or services accessed via the same. 

 
13.3​ Any automated analytical technique aimed at analysing text and data in digital form 

to generate information or develop, train, fine-tune or validate AI systems or models which includes 
but is not limited to patterns, trends and correlations. 

 
13.4 This provision will not apply insofar as (but only to the extent that) we are unable to 

exclude or limit text or data mining or web scraping activity by contract under the laws which are 
applicable to us. 

 
14.​ Rules about linking to our site. 

14.1​ You may link to our home page, provided you do so in a way that is fair and legal 
and does not damage our reputation or take advantage of it.  

 
14.2 You must not establish a link in such a way as to suggest any form of association, 

approval or endorsement on our part where none exists. 
 
14.3​ You must not establish a link to our website in any website that is not owned by you. 
 
14.4​ Our website must not be framed on any other website, nor may you create a link to 

any part of our website other than the home page. 
 
14.5​ We reserve the right to withdraw linking permission without notice. 
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14.6​ The website in which you are linking must comply in all respects our Terms. 
 
14.7​ If you wish to link to or make any use of content on our site other than that set out 

above, please contact support@turntabletickets.com. 
 

15.​ Making Purchases. Please review TurnTable’s purchasing policy (Purchase Policy), which will 
govern the User’s purchase of any tickets or other products through the website, including any 
refunds or exchanges.  
 
16.​ Rules for Sweepstakes, Contests and Games. In addition to these Terms, sweepstakes, 
contests, games, or other promotions (collectively, “Promotions”) made available through the 
website may have specific rules that are different from these Terms. By participating in a Promotion, 
the User will become subject to those rules. TurnTable urges the User to review the rules before the 
User participates in a Promotion. Promotion rules will control over any conflict with these Terms. 

 

17.​ Our trade marks are registered. “T TURNTABLE”, “TURNTABLE”, and the 
TURNTABLE logo are are trade marks of TurnTable, which may be registered in certain 
jurisdictions. You are not permitted to use them without our approval, unless they are part of 
material you are using as permitted under How you may use material on our site, please see above. 
 
18.​ User-generated content is not approved by us. Our website may include information and 
materials uploaded by other users. This information and these materials have not been verified or 
approved by us. The views expressed by other users on our website do not represent our views or 
values. 

 

19.​ Reliance on information on this site. Although we make reasonable efforts to verify the 
accuracy of the information on our site, including details regarding the event listing, we rely on the 
event organizers to provide us with accurate information which we are under no obligation to verify. 
Therefore, we make no representations, warranties or guarantees, whether express or implied, that 
the content (including information on listed tickets) on our site is accurate, complete or up-to-date. 
All details of Events including, but not limited to, performance times, venue, ticket prices, ticket 
quantity, seat location and seat availability are entered onto the Site by the event organizer. The 
accuracy of all such information is at all times the responsibility of the event organizer. 

 

20.​ We are not responsible for websites we link to. Where our website contains links to other 
sites and resources provided by third parties, these links are provided for your information only. 
Such links should not be interpreted as approval by us of those linked websites or information you 
may obtain from them. We have no control over the contents of those sites or resources. 
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21.​ We are not responsible for viruses. We do not guarantee that our website will be secure or 
free from bugs or viruses. You are responsible for configuring your information technology, 
computer programs and platform to access our website. You should use your own virus protection 
software. 

 

22.​ You must not introduce viruses. You must not misuse our website by knowingly introducing 
viruses, trojans, worms, logic bombs or other material that is malicious or technologically harmful, 
or otherwise harmfully interacting with our website or any part of it. You must not attempt to gain 
unauthorized access to our website, the server on which our website is stored or any server, 
computer or database connected to our website, or any other equipment or network connected with 
our website. You must not interfere with, damage or disrupt any software used in the provision of 
our website or any equipment or network or software owned or used by any third party on which 
this website relies in any way. You must not attack our website via a denial-of-service attack or a 
distributed denial-of-service attack. By breaching this provision, you would commit a criminal 
offence under the Computer Misuse Act 1990. We will report any such breach to the relevant law 
enforcement authorities, and we will co-operate with those authorities by disclosing your identity to 
them. In the event of such a breach, your right to use our website will cease immediately. 
 
23.​ Liability. Whether you are a consumer or a business use, we do not exclude or limit in any 
way our liability to you where it would be unlawful to do so. This includes liability for death or 
personal injury caused by our negligence or the negligence of our employees, agents or 
subcontractors and for fraud or fraudulent misrepresentation. Different limitations and exclusions of 
liability will apply to liability arising as a result of the supply of tickets to you. Our responsibility for 
the services we provide is set out in our Purchase Policy, noting that we are acting as agent on behalf 
of the relevant event organizer.  

 

24.​ How we may use your personal information. We will only use your personal information as 
set out in our Privacy Policy. 

 

25.​ Violation of these Terms.  

25.1 TURNTABLE MAY INVESTIGATE ANY VIOLATION OF THESE TERMS, INCLUDING 
UNAUTHORIZED USE OF THE WEBSITE. TURNTABLE MAY PROVIDE LAW ENFORCEMENT WITH 
INFORMATION THE USER PROVIDES TO TURNTABLE RELATED TO THE USER’S TRANSACTIONS TO 
ASSIST IN ANY INVESTIGATION OR PROSECUTION OF THE USER.  

 
25.2​ TURNTABLE MAY TAKE LEGAL ACTION THAT IT FEELS IS APPROPRIATE. THE USER 

AGREES THAT MONETARY DAMAGES MAY NOT PROVIDE TURNTABLE A SUFFICIENT REMEDY AND THAT 
TURNTABLE MAY PURSUE INJUNCTIVE OR OTHER RELIEF FOR THE USER’S VIOLATION OF THESE 
TERMS. IF TURNTABLE DETERMINES THAT THE USER HAS VIOLATED THESE TERMS OR THE LAW, OR 
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FOR ANY OTHER REASON OR FOR NO REASON, TURNTABLE MAY CANCEL THE USER ACCOUNT, AND 
PREVENT THE USER FROM ACCESSING THE WEBSITE AT ANY TIME WITHOUT NOTICE.  

 
25.3​ IF THAT HAPPENS, YOU MAY NO LONGER USE THE WEBSITE OR ANY CONTENT. YOU 

WILL STILL BE BOUND BY YOUR OBLIGATIONS UNDER THESE TERMS. YOU AGREE THAT TURNTABLE 
WILL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR TERMINATION OF YOUR USER ACCOUNT OR 
ACCESS TO THE WEBSITE AND TURNTABLE WILL NOT BE REQUIRED TO MAKE THE WEBSITE OR THE 
USER ACCOUNT OR ANY RELATED INFORMATION AVAILABLE TO YOU. 

26.​ Dispute Resolution. 

26.2​ Governing Law and Jurisdiction. 

26.2.1​ Except as provided in paragraph 26.1.2, these Terms and your use of the 
Website shall be governed by and construed in accordance with the laws of the State of 
Texas without regard to its conflicts of laws principles, in which case venue for any dispute 
may be appropriate in Bexar County, Texas. We both hereby consent to the personal 
jurisdiction of the courts in and for the State of Texas, as well as other appropriate 
jurisdictions.  

26.2.2​ If you are accessing the Website from the United Kingdom, these Terms of 
Use, their subject matter, and their formation shall be governed by English law. We both 
agree to the exclusive jurisdiction of the English courts, except that if you are a resident of 
Northern Ireland, you may also bring proceedings in Northern Ireland, and if you are a 
resident of Scotland, you may also bring proceedings in Scotland. 

26.3​ Jury Waiver. YOU ACKNOWLEDGE AND AGREE THAT BOTH YOU AND 
US ARE WAIVING THE RIGHT TO A TRIAL BY JURY IN ANY LITIGATION, 
MEDIATION, OR ARBITRATION PERTAINING TO THESE TERMS. ANY DISPUTE 
RESOLUTION PROCEEDINGS WILL BE CONDUCTED ON AN INDIVIDUAL BASIS 
ONLY.  

26.4​ Class Action Waiver. It is agreed that any dispute resolution proceedings will be 
conducted on an individual basis only, and not in a class, consolidated, or representative action. Site 
users agree not to participate as a plaintiff or class member in any purported class, consolidated, or 
representative proceeding related to these Terms or the Website. 
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